
  
  
  

Access Control / Automated Gate Service Tech  

  
Qualities required:  
- Enthusiasm, Honesty, Reliability, Good Communication Skills, Results Oriented, Team Player  
  
Skills necessary:  
- Knowledge of electricity, low voltage systems, relays, phone lines & networking  
- Understanding of simple mechanical devices (hinges, sprockets, chains, etc.)  
- Basic familiarity with computers  
- Ability to work directly with customers  
  
Other requirements:  
- High School diploma or equivalent  
- Valid driver's license and clean driving record  
- Pass drug test  
- Ability to occasionally travel   
  
Tools:  
- Hand tools are provided by employees (company will provide a list)  
- Company will provide power tools  
  
Hours:  
- Generally 7am – 3:30 pm  
- Must be available to work weekends and overtime, as necessary  
  
Pay & Benefits:  
- Pay based on experience  
- Paid time-off accrued and paid major holidays  
- Company phone & van  
- Retirement Plan - company will match 3%  
- Life Insurance, AD&D & Aflac  
  
  
Job Description:  

We are seeking an individual to work in a fast paced, demanding environment, servicing automated driveway gates at  
residential, commercial, and industrial sites mostly in and around Bay and Walton County. Also, to maintain and repair access 
control and automatic gate systems, which includes: keypads, card readers, remote receivers, telephone entry systems, gate 
operators and electric locks, of all makes and models.  We also provide mechanical repairs to drive gates (slide and swing) 
pedestrian gates and doors.  Service techs are expected to diagnose problems, communicate clearly with customers about the 
nature of the problem and possible solutions, order parts, and return to the site to make the necessary repairs.  Job info, scheduling 
and notes are recorded through cloud-based software. Ability to perform some heavy labor is required: cutting of concrete and 
asphalt, digging, running conduit, pulling wire, pouring concrete, and hanging heavy gates. Some relevant experience required.  
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